
If the merchandise for exchange is not available, we’ll issue the refund/credit to the original purchaser, in the original payment 
method. On 4-Pay orders with multiple items, the refund will be applied to the account balance. 

If you are exchanging items please enclose a check or for other payment options call Customer Service at 1-800-888-5222, 
Monday through Friday, 7 a.m. – 7 p.m., CST. 

Personal check:   Amount $  

Check # 

PLEASE NOTE:  No returns on ammunition, firearms, gas or diesel powered items, electric utility vehicles, kerosene heaters, fuel cans, food, customized and  

personalized items. When returning air guns, black powder guns, or crossbows, please be certain they are unloaded and uncocked.

* RETURN & EXCHANGE REASON CODES  
(Use the reason that best describes your return.) 

 05 Wrong Size 01 Defective 
 06 Too Small 08 Quality 
 07 Too Large 02 Damaged 
 25 Gift 24 Wrong Color 

18 Customer Changed Mind
14 Duplicate
04 Arrived Too Late
13 Wrong Merch - Customer Error
03 Wrong Merch - Warehouse Error
17 Item Does Not Match Catalog Description

ORDER NO. _____________________________PHONE NO. ____________________________________  

NAME _________________________________________________________________________________

ADDRESS ______________________________________________________________________________  

CITY/STATE/ZIP _________________________________________________________________________

Exchanges can be done for same item(s) only (different color 
and/or size). Coupons are not accepted on exchanges.  
Please Note: If the return is the result of an error on our part, 
 we apologize. No reship fee will be applied.

SATISFACTION GUARANTEED
“Your satisfaction is always  

guaranteed. Period. There’s no  
stronger guarantee in the business.” 

THANK YOU FOR YOUR ORDER…  
WE APPRECIATE YOUR BUSINESS!

RESHIP FEE $4.95

GRAND TOTAL

QTY ITEM # DESCRIPTION PRICE REASON*   QTY ITEM #  COLOR SIZE DESCRIPTION PRICE TOTALREFUND    EXCHANGE
4HERE 4HERE

Return Section - Fill in for item(s) you are returning                 Exchange Section - Fill in if return is for an exchange of the same item 

RETURNING MERCHANDISE IS EASY! Online, just click “Returns Made Easy” under the “Customer Service” heading at the bottom left of the home page, then 
put in your order number and follow the instructions. Flat rate shipping labels can be printed at the end of the process. Or you can return an item or make an  
exchange by filling out and including the form below, using the label on the back of your invoice, or sending to the address below. Customers are responsible for  
lost or damaged items in the return, so please insure. The Sportsman’s Guide, Returns Dept., 560 Armour Ave., South St. Paul, MN 55075
     If you receive DEFECTIVE, DAMAGED, INCORRECT OR MISSING ITEMS: please contact Customer Service immediately at 1-800-888-5222, Monday through  
Friday, 7 a.m. – 7 p.m., CST, and advise us of the problem.

For complete return details please visit www.SportsmansGuide.com, or call Customer Service.


